MpaBa noTpebutenen npu
BbIMOMHEHUN paboT NGO okasaHnK

Hacmosiwas namsmeka nodzomosneHa 8 Coomeememeauu ¢ MosIoKeHUsIMU
BakoHa Pecnybnuku benapyck «O 3awume npas nompebumeneli»

MoTpebutens — husuyeckoe J/UYO, UMeKWwee HaMmepeHue 3akasamb Unu
npuobpecmu nubo 3akasbiealowjee, npuobpemarowee UL  UCMOMIb3yowee
moeapbl (pabomel, ycryau) UckIYUMesnsHo 071 NTUYHbIX, 6bImo8bIX, cemMelHbIX
U UHbIX HyX0, He C8sI3aHHbIX C ocywecmeneHueMm npednpuHuMamensckol
dessmernbHOCMU.

* * *
1. BHMMaTenbHO 3HakoMbTecb C WHdopmauvei o pabote (ycnyre) (8

[oroBopax, AOKyMeHTauuu, npunaraemon Kk pabotam (ycnyram) nubo
NpefoCTaBneHHON WHbIM CrMocoBoM, MPUHATBIM AN OTAeNbHbIX BUAOB paboT

(ycnyr).

WHdopmaums o pabote (ycnyre) OormkHa OblTb MOMHOW M [OCTOBEPHON, Ha
PYCCKOM U (Mnn) 6enopycckom A3biKax.

* * *

2. BHMMaTenbHO 4uTanTe [OroBop, koraa npuobpetaeTe kakyto-nnbo paboty
(yenyry).

Ecnu ycnoeusi JoroBopa npoTuBopeyaT TpeboBaHWsSM 3akoHOAaTeNbCTBa, Takvue
YCNOBUS — HAYTOXHbI. HO!

MHorve ycnoBus o6 ycryre He PperynupylTcs 3akoHOAATeNbCTBOM, a
onpeAensitoTCs Mo COrnalleHnio CTOPOH (Hanpumep, CPOKU BbIMOMHEHWst paboTsl
(McnonHeHua ycnyru), noTpebuTenbckue XapakTepucTuku pesynbTaTta paboTbl

(ycnyrwm).

O6paTtute BHUMaHue!

lycrnoBmaMU Jorosopa.

Balua nognmck Ha 4OroBope CBMAETENbCTBYET O TOM, YTO Bbl COrMaCcUNCb CO BCemun

* * *
3. Npu BbINOSIHEHUN pa6oThb! (okasaHuu ycnyru) Bcerga

npocuTe UCNONHUTENsI NpefocTaBuTb Bam [OKYyMeHTbl, noaTBepxaarolimne ero
HaVMEHOBaHWE ¥ NPaBO Ha 3aHSATUE 3TON AeATENbHOCTbIO.

Y nuvua, KOTOpbIA HemnocpedCTBEHHO MOANWCbIBAET [OTOBOP OT  MMEHU
WUCMOJTHUTENA TakkKe XXeflaTesibHO MOonpoCUTb AOKYMEHTbI, noAgTBepXXaatoline ero
MONHOMOUUSI, M MPOCINEAUTL, YTOObI CBeAeHNs O HeM ObiM BHECEHBI B JOrOBOP.

* Kk ok

BHUMAHMUE!!!

lOKa3aHuA yCnyru.
*
4. Wcnonuutenb 0653aH BbINOMHUTL _pa6o oKasaTb_ycn B_CPOK

YCTaHOBIIEHHbIN JOFOBOPOM.

ECnv uCnonHUTenb Hapywun CPOKU BbINONHEHUs1 paboTbl (OkasaHus
ycnyru) Bbl Bripase no cBoemy BbIGopy:

Ha3Ha4UTb UCMOMHUTENIO HOBBIV CPOK;

NopyynTh BbINONHEHWE paboThl (Oka3aHue ycrnyru) ApyruMm nuuam 3a
pasyMHylo LeHy M noTpeGoBaTb OT WCMONMHUTENs BO3MeLleHUst
MOHECEHHbIX PacXoAo0B;

° noTpe6oBaTh COPa3MepHOro YMeHbLLEHWS! YCTaHOBMNEHHON LieHbl 3a
BbINOSIHEHWE paboTbl (OKa3aHve ycnyru);

L] PacTOPrHyTb AOrOBOp O BbINOHEHUM PaGOThI (OKa3aHUM ycryri).

B cnyyae HapylleHWsi YCTaHOBMEHHbIX CPOKOB BbIMOSHEHWsi paboThbl (OkasaHus
YCNyrv) UCMONMHWTENb YynnavnBaeT noTpebuTento 3a Kaxabl [eHb NPOCPOYKM
HeyCTONKy B paamepe 1% LieHbl BbINONHEHNs paboTbl (OkasaHus ycrnyru).

* * *

5. MpuHsTVe pesynbTaTa BbINONHEHHOW paboThl (Oka3aHHOM ycnyru) xenaTtensHo
ohopMUTE  JOKYMEHTanbHO, Hamnpumep, MyTeM NOAMUCAHUA aKTa MPUEMKKU
BbINOJIHEHHbIX PAa6OT (OKa3aHHbIX yCnyr).

Ecnu B xofie NpUeMKU BbISIBIIEHbI HEAOCTATKU BbINOIHEHHON paboTkl (ycryrut), TO
1X HEOBGXOAMMO OroBOPUTL B aKTe MpUemku pabor.

Ecnu pa6ora (ycnyra) BbinonHeHa HekauyecTBeHHO, Bbl BnpaBe notpebosatb
no cBoemy BbIGOpy:

o 6e3B03Me31HOTO YCTPaHEeHUst HeAOCTaTKOB BbIMONMHEHHOW paBoTbl
(okasaHHoit ycnyru);

L COpPa3MepHOro YMeHbLUEHUS LieHbl BbIMOMHEHHOW paboTbl (Oka3aHHOM
yenyru);

(] 6e3BO3ME3HOM0  WM3rOTOBMNEHUS APYroil BElW W3  OLHOPOAHOTO
marepuasna Takoro e KayecTsa;

° MOBTOPHOTO BbINOMHEHUs1 paGoTbl (Oka3aHWsi YCNyrvt), ecnu 3To
BO3MOXHO;

o BO3MELLEHNS] MOHECEHHbIX Bamn pacxofoB MO  yCTpaHEHUIo
HEAOCTaTKOB  BbINOINIHEHHON paboTbl (OKasaHHOW YCMyrv) CBOWMU
cunamv Unu TPETbUMM ILaMK.

° pacToprHyTb [OroBOP O BbIMOMHEHUM paboTbl (OKazaHuu ycnyrn) n
notpeboBaTb BO3BpaTa yMMavyeHHOW 3a BbIMONHEHHY paboTy
(oKkazaHHy0 ycryry) AeHeXHOW CyMMbl

O6paTtute BHMMaHue!

Ecnu Bam Heka4eCTBEHHO OKa3anu ycrnyry nm6o BbIMoMHUMN

paGoTy, n3HayansHo Bl MOXeTe NoTpe6GoBaTb OT UCMONMHUTENS UCMIPAaBUTL
HenocTaTok. M TonbKo, ecnin oH 3TOro He caenaeT nNMGo caenaet ¢
HapylleHneM oroBopeHHbLIX CPOKOB, Bbl MoXxeTe Tpe6oBaTh Bo3BpaTa
YnnaueHHbIX AeHer U Bo3MelleHus y6bITKoB.

* * *

7. Cpoku yaoBneTBopeHusi 060CHOBaHHbIX TPpe6GoBaHuii NoTpebuTtenen:

14 OHeli— 06 yCTpaHEHWW HeJOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOM
ycnyru) (ecnu 6onee AnuTernbHbIA CPOK HE OTOBOPEH COrMalleHNeM CTOPOH);

7 _OHeli- O COpPa3MEpPHOM YMEHbLUEHUM LeHbl 3a BbINOMHEHHY paboTy
(okasaHHyl0 ycryry), O BO3MELLUEHUN PacXofoB MO YCTPAHEHWIO HEeAOCTaTKOB
BbIMOMHEHHOW paboTbl (OKa3aHHOW YCnyrv) CBOMMW CUNMamMuM Wnn TPETbUMMU
nuuaMu, a Takke O PacTOPXXEeHWU [oroBopa O BbINOMHEHUU paBoTbl (OkasaHuu
ycnyrn);

8 _CPOK, ycmaHOo8J/IeHHbIlU Onsi CPOYHO20 8bINosHeHUs1 pabombl (Oka3aHus
ycnyeu) - o 6e3BO3ME3HOM W3rOTOBMEHUM APYrol Bewn W3 OLHOPOLHOrO
mMaTtepuana unm o NoBTOPHOM BbIMOMHEHWUN paboTbl (OKkasaHuu ycnyru).

3a  HapylleHMe  CpOKOB  Y[OBNeTBOPeHWst 060CHOBaHHbIX  Tpe6GoBaHui
notpebutens ucnonHuTenb  ynnauvBaeT notpebutento 3a  kaxabll  AeHb
NpoCcpoYkn HeycTonky B pa3mepe 1 % UeHbl BbiNONHeHUs paboTbl (okasaHus
ycnyrn).

O6patute BHUMaHue!

Yka3zaHHble Tpe6oBaHus Bbl BnpaBe NpeAbABUTb, €CNU HEAOCTaTOK HOCUT
NpPoV3BOACTBEHHbINW, KOHCTPYKTUBHLIN UM MHOW XapaKTep, NpousoLeaLw il
no BMHe ucnonHuTens. Ho ecnu HepocTaToK Npou3soLlen No Ballei BUHe —

Bocnonb3oBaTbcs rapaHTusiMm 3akoHa Bbl He MoxeTe.
* * *
8. YCTaHOBUTbL NpupoAy HefocTaTka BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyru)
npu_BO3HWKHOBeHWUWU crnopa nomoxeT IKCIMEPTU3A (ecnn ee npoBefeHue
BO3MOXHO MO XapakTepy ycnyru, BelNofHEHHOW paboTe)

OHa pomnxHa ObiTb npoeefieHa He3aBUCUMbIMU crneunanucTtamMmu, UMerLnMmn
paspelueHVe Ha NpoBeAeHVe Takoro poaa UccnefoBaHuin.

Cmoumocmb __3kcnepmus3sbl __onnayusaemcsi _ucnonHumesnem. Ecnn B
pesynbTaTe 9KCMepTU3bl kayecTBa paboTbl (ycryru) ycTaHoBreHa BWHA
notpebutens, nocnegHwii 06si3aH _BO3MECTUTb _WCMOMHUTENO _pacxodbl Ha

npoBefieHne 3KCNepTusbl.

MoTpebuTtens BnpaBe NpuHATL _yvacTue B NpoBepke KayectBa W
NpoBefieHNN IKCMEePTM3bl kayecTBa PaboTbl (YCnyru) NM4YHO WU Yepes CBOEro
npefcTaBuUTensl, OCMOPUTb 3aKMiOYeHUEe IKCNEpTU3bl kayecTBa paboTbl (ycnyru)
Tonbko B cynebHOM nopsifke, a Tawke MPOBECTU IKCMEPTU3y kavecTBa paGoThbl
(ycnyru) 3a cBoii cyeT.

* * "
9. Korma Bbl npuHumaeTe paboTy unu  ycnyry (Hampumep, XMMYMUCTKa,

napvikmaxepckasi, oTo-ycrnyrm v T.4.) U B Hell ecTb fiBHble HefoCTaTKu (T.e
He[oCTaTKu, KOTOpble O4EBUAHBI), Bbl AOMKHbLI 3asiBUTb O HUX cpa3y!

Ecnu pabGoTa BbINONHEHa HeKayecTBEHHO, NMGO ycnyra oka3aHa
HeKayecTBeHHO Bbl JOmkHbI cHavana obpatutbes K ncnonHutento. Bel moxeTte
HanucaTtb 3asiBrieHUe (KenaTenbHO B 2-X 3K3eMMIsipax, Ha BalleM MPUHABLUNUA
[OMKEH MOCTaBWUTb JaTy MPUHSATUA U pacnucaTtbes) MM6o OCTaBUTbL CBOK
Kanoby B KHWre 3aMeyaHuin W MpPeAnoXeHun, kotopas [ofmkHa ObiTb
npepocraeneHa Bam no nepsomy Tpe6oBaHuio.

* * *

10. [MoTpebuTens Bnpase nNpeabsBuUTb TpeGOBaHWSA, CBSi3aHHbIE C HeaocTaTkaMu
BbINONHEHHON paboTbl (OKa3aHHOW ycnyru), ecrivi OHU OBHApYXXEHbl B TeyeHue

rapaHTUAHOTO CpOoKa, @ €CAN OH He YCTaHOBMEH, - B Npeaenax AByX NeT co AHs
NPUHSATUS BBINOMHEHHON paboThbl (OKka3aHHOW YCIyrit) UNu Tpex neT B OTHOLLIEHWN
HEAOCTaTKOB B HEABWKMMOM UMYLLECTBE.

[apaHTUiiHbIA CpOK peaynbTata paboTbl (yCrnyru) WUCYMCISIETCS C MOMEHTa
nepefauu pesynbtata paboTbl NOTPeBUTENo (OKOHYaHUS OKa3aHus ycnyri).

* * *

11. Ecnun B ycTaHOBMEHHbIE 3aKOHOAATENbCTBOM O 3aliuTe npaB notpebutenen
CPOKW WCMOSHUTENb HE OTBETUN Unu He yhosnetsopun Bawe TpeGoBaHve —
obpallantecb B rocyAapCTBEHHbIM oOpraH Mo 3awute npaB noTpebutenen,
obLecTBEHHYIO opraHusauuto notpebutenen nubo cya.

FocypapcTBeHHble opraHbl MO 3awuTe NpaB notpeburtenen:

L] MuHucTepcTBo Toprosnu Pecnybnuku Benapycb — ynonHOMOYEHHbIN
roCyAapCTBeHHbI  OpraH, perynupyowmii  cdepy 3awuTtbl npas
notpebutenei;

° YNOSNIHOMOYEHHbIE MO  3alWuTe npae noTpebutenen MeCTHbIX
NCMNOJTHUTENbHbBIX N pacnopsauTerbHbIX OpraHoB
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